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1. Introduction
This Refund and Cancellation Policy ("Policy") governs all refunds, cancellations, rescheduling, and related procedures for events, services, products, mobile applications, and features provided by Ilirikon LLC ("Ilirikon," "Company," "we," "us," or "our") through our website, mobile applications, and related services (collectively, the "Services").
By purchasing, registering for, or participating in any Services, you agree to this Policy.
This Policy is designed to ensure fair and transparent treatment of all users while maintaining operational integrity and event viability.
2. Scope of Policy
This Policy applies to all purchases and registrations, including but not limited to:
• Event registrations
• Adventure races and treasure hunts
• Route participation fees
• Corporate event bookings
• Digital products
• Mobile application purchases
• Any other paid Services offered by Ilirikon
Refund eligibility may vary depending on the specific Service.
3. User-Initiated Cancellations
3.1 Cancellation Requests Prior to Event
If you cancel your event registration prior to the scheduled event date, refund eligibility depends on the timing of the cancellation:
More than 14 days before the event:
You may be eligible for a full or partial refund, minus any non-refundable processing fees.
Between 7 and 14 days before the event:
You may be eligible for a partial refund at Ilirikon’s discretion.
Less than 7 days before the event:
Refunds are generally not available.
Less than 48 hours before the event:
No refunds will be issued.
3.2 Failure to Attend (No-Show)
If you fail to attend a scheduled event without prior cancellation, you are not eligible for a refund.
No-shows are considered completed registrations.
4. Company-Initiated Cancellations
If Ilirikon cancels an event due to operational reasons, including but not limited to:
• Safety concerns
• Insufficient participation
• Environmental conditions
• Technical issues
• Organizational requirements
You may be eligible for:
• Full refund, or
• Credit toward a future event, at your option
Refunds will be issued to the original payment method where possible.
5. Event Rescheduling
Ilirikon reserves the right to reschedule events due to:
• Weather conditions
• Safety considerations
• Force majeure events
• Operational requirements
If an event is rescheduled:
• Your registration may remain valid for the new date, or
• You may request a refund if you cannot attend the new date
Refund requests must be submitted within 7 days of rescheduling notification.
6. Force Majeure
Refunds may not be guaranteed for cancellations caused by events beyond Ilirikon’s control, including but not limited to:
• Natural disasters
• Severe weather
• Government restrictions
• Public health emergencies
• War
• Civil unrest
Ilirikon may offer credits or alternative participation options.
7. Corporate Event Bookings
Corporate event bookings may be subject to separate contractual terms.
Unless otherwise specified in writing:
Cancellation more than 30 days before event:
Full or partial refund may be available.
Cancellation less than 30 days before event:
Refund eligibility is limited.
Custom services and preparation costs may be non-refundable.
8. Digital Products and Mobile Application Purchases
Digital products and mobile application purchases may be non-refundable once access has been granted, unless required by applicable law.
Refunds may be granted in cases of:
• Technical defects preventing access
• Duplicate payments
• Billing errors
Refund requests must be submitted promptly.
9. Processing Fees and Non-Refundable Charges
Certain fees may be non-refundable, including but not limited to:
• Payment processing fees
• Transaction fees
• Administrative fees
• Third-party service fees
These fees may be deducted from refunds.
10. Refund Method and Processing Time
Approved refunds will be issued using the original payment method where possible.
Refund processing times may vary depending on:
• Payment processor
• Financial institution
• Payment method
Typical processing time ranges from 5 to 14 business days.
Ilirikon is not responsible for delays caused by financial institutions.
11. Chargebacks
Initiating a chargeback without first contacting Ilirikon may result in:
• Account suspension
• Account termination
• Restriction from future Services
Users are encouraged to contact Ilirikon directly to resolve issues.
12. Fraud and Abuse Prevention
Ilirikon reserves the right to deny refunds in cases of suspected:
• Fraud
• Abuse of refund policies
• Misrepresentation
13. Exceptional Circumstances
Ilirikon may, at its sole discretion, grant refunds outside of this Policy in exceptional circumstances.
Such decisions do not create precedent or obligation.
14. Legal Compliance
Nothing in this Policy limits your rights under applicable consumer protection laws.
Where required by law, refunds will be provided in accordance with applicable legal requirements.
15. Changes to This Policy
Ilirikon may update this Policy at any time.
Updated versions will be posted on the Website.
Continued use of the Services constitutes acceptance.
16. Contact Information
Ilirikon LLC
Company Address: 30 N Gould St, Sheridan, WY 82801, United States
Website: https://www.ilirikon.com/en/
Email: info@ilirikon.com

